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1. Purpose
This policy sets out how CulturaLinks Community CIC ensures transparency, accountability, and

integrity in the receipt and use of donations and funds raised. It aims to protect donors, beneficiaries, and
the organisation.

2. Scope

This policy applies to:

o Staff
¢ Volunteers
e Trustees

e Third parties involved in fundraising on behalf of CulturaLinks
It covers:

e Monetary donations

e In-kind donations

e Crowdfunding and public fundraising

e Grants from individuals, businesses, or institutions

3. Principles

o All fundraising will be conducted honestly and transparently

o Donations will be used for the purposes for which they were given
o Donor data and privacy will be protected in line with GDPR

o All funds will be receipted, recorded, and auditable

4. Accepting Donations

o CulturaLinks reserves the right to decline donations that conflict with its values or could damage
its reputation

e Anonymous donations over £500 must be approved by the CEO and recorded in the fundraising
log
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In-kind donations will be recorded with estimated value and usage noted

5. Handling and Recording Funds

All cash donations must be counted by two people and recorded immediately

Digital donations (e.g., PayPal, bank transfer) must be recorded within 48 hours
Receipts must be issued for donations over £10 or on request

A central Fundraising Log will be maintained by the CEO or appointed Finance Officer

6. Use of Funds

Funds must only be used for charitable purposes and activities aligned with Culturalinks’ mission
Restricted donations must be used solely for the agreed purpose
Unrestricted donations will support general operations and core costs

7. Fundraising Events & Campaigns

All fundraising activities must be approved by the CEO in advance
Health & Safety and safeguarding measures must be in place for public events
All income and expenditure related to the event must be recorded and reported

8. Transparency and Reporting

An annual summary of all donations and fundraising income will be included in the financial
report

Donors may request a report on how their donation was used

All fundraising records will be retained for at least 6 years

9. Conflicts of Interest

Staff and trustees must declare any potential conflict of interest related to fundraising
Personal benefit from donations or fundraising activities is strictly prohibited

10. Complaints

Any complaints regarding fundraising practices will be handled in line with the Complaints Policy
Complaints should be directed to the CEO in the first instance
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Contact for queries or concerns:
Oksana Logvynenko — CEO
Oksana.Logvynenko@culturalinks.co.uk
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