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1. POLICY STATEMENT  

CulturaLinks Community CIC is committed to safeguarding and promoting the welfare of children, 

young people, and adults at risk who engage with our services. We firmly believe that all individuals 

have the right to protection from abuse regardless of age, gender, disability, racial heritage, religious 

belief, sexual orientation, or identity. 

This policy establishes CulturaLinks Community CIC's approach to creating and maintaining a safe and 

supportive environment where the welfare of vulnerable individuals is paramount. We have a duty of 

care to those we work with and are committed to practice that protects them from harm. 

CulturaLinks Community CIC will not tolerate abuse in any form and is committed to promoting the 

welfare of all those with whom we work, ensuring our practices reflect statutory responsibilities, 

government guidance, and comply with best practice requirements. 

2. PURPOSE AND SCOPE  

2.1 Purpose 

This policy aims to: 



• Protect children, young people, and adults at risk who receive CulturaLinks Community CIC's 

services 

• Provide staff and volunteers with the principles and procedures that guide our approach to 

safeguarding 

• Establish a consistent framework for recognising, responding to, and reporting safeguarding 

concerns 

• Demonstrate our commitment to working in partnership with service users, their families/carers, 

and other agencies to promote the welfare of vulnerable individuals 

2.2 Scope 

This policy applies to: 

• All staff employed by CulturaLinks Community CIC 

• All volunteers working on behalf of the organisation 

• All directors and members of management committees 

• All contractors, freelancers, and consultants working with or for CulturaLinks Community CIC 

• All service users and beneficiaries 

• Any other individual working on behalf of or representing CulturaLinks Community CIC 

The policy covers all activities and services provided by CulturaLinks Community CIC, whether 

delivered on our premises or in community settings. 

3. LEGAL FRAMEWORK  

This policy has been developed in accordance with the principles established by the following 

legislation and guidance: 

3.1 Children and Young People 

• Children Act 1989 and 2004 

• Working Together to Safeguard Children 2023 

• What to Do If You're Worried a Child is Being Abused 2015 

• Keeping Children Safe in Education 2024 

• Protection of Freedoms Act 2012 

• Safeguarding Vulnerable Groups Act 2006 

• Sexual Offences Act 2003 

• The United Nations Convention on the Rights of the Child (UNCRC) 

3.2 Adults at Risk 

• Care Act 2014 

• Mental Capacity Act 2005 

• Human Rights Act 1998 

• Safeguarding Vulnerable Groups Act 2006 

• Equality Act 2010 

• Protection of Freedoms Act 2012 

• Domestic Violence, Crime and Victims Act 2004 

4. DEFINITIONS 

4.1 Safeguarding 



Safeguarding is the action taken to promote the welfare of children, young people, and adults at risk and 

to protect them from harm. It includes: 

• Protecting from abuse and maltreatment 

• Preventing harm to health or development 

• Ensuring safe and effective care 

• Taking action to enable all to have the best outcomes 

4.2 Child 

A child is defined as anyone who has not yet reached their 18th birthday. The fact that a child has 

reached 16 years of age, is living independently or is in further education, is a member of the armed 

forces, is in hospital or in custody, does not change their status or entitlement to protection. 

4.3 Adult at Risk 

An adult at risk is defined as a person aged 18 or over who: 

• Has needs for care and support (whether or not the local authority is meeting any of those needs) 

• Is experiencing, or is at risk of, abuse or neglect 

• As a result of those care and support needs, is unable to protect themselves from either the risk 

of, or the experience of, abuse or neglect 

4.4 Types of Abuse 

Abuse can take many forms and may include, but is not limited to: 

For Children and Young People: 

• Physical abuse 

• Emotional abuse 

• Sexual abuse 

• Neglect 

• Child sexual exploitation 

• Online abuse 

• Bullying and cyberbullying 

• Domestic abuse 

• Child trafficking 

• Harmful sexual behaviour 

• Female genital mutilation 

• Radicalisation 

• County lines and gang activity 

For Adults at Risk: 

• Physical abuse 

• Domestic violence or abuse 

• Sexual abuse 

• Psychological or emotional abuse 

• Financial or material abuse 

• Modern slavery 

• Discriminatory abuse 

• Organisational or institutional abuse 

• Neglect or acts of omission 



• Self-neglect 

• Online abuse 

5. ROLES AND RESPONSIBILITIES  

5.1 Director 

As the Director of CulturaLinks Community CIC, Oksana Logvynenko has overall responsibility for: 

• Ensuring the organisation complies with safeguarding legislation and guidance 

• Ensuring sufficient resources are allocated to enable the policy to be effectively implemented 

• Leading by example in promoting a culture that prioritises safeguarding 

• Ensuring the policy is reviewed annually or when significant changes in legislation or 

organisational structure occur 

• Being the senior point of contact for external agencies regarding safeguarding matters 

• Overseeing the organisation's safeguarding arrangements and their implementation 

5.2 Designated Safeguarding Lead (DSL) 

CulturaLinks Community CIC will appoint a Designated Safeguarding Lead who will: 

• Act as the key point of contact for all safeguarding concerns 

• Receive and act upon any reported concerns 

• Ensure all staff and volunteers are familiar with the safeguarding policy and procedures 

• Ensure the policy is implemented and promoted 

• Ensure staff and volunteers are appropriately trained in safeguarding 

• Establish and maintain effective links with relevant agencies 

• Take lead responsibility for managing safeguarding issues and cases 

• Refer cases of suspected abuse or allegations to the relevant investigating authorities 

• Keep detailed, accurate, and secure written records of concerns and referrals 

• Provide information and advice on safeguarding within the organisation 

• Represent the organisation at safeguarding meetings where appropriate 

The name and contact details of the current DSL will be clearly displayed in CulturaLinks Community 

CIC's offices and included in induction materials. 

5.3 All Staff and Volunteers 

All members of staff and volunteers at CulturaLinks Community CIC have a responsibility to: 

• Read, understand, and adhere to this safeguarding policy and related procedures 

• Attend safeguarding training appropriate to their role 

• Be alert to the signs of abuse and neglect 

• Report any concerns about the welfare of a child or adult at risk immediately to the DSL 

• Record information related to safeguarding concerns clearly and accurately 

• Maintain confidentiality as appropriate 

• Provide a safe and supportive environment for service users 

• Ensure their behaviour and actions do not place service users or themselves at risk of harm or 

allegations of harm 

• Maintain professional boundaries with service users at all times 

• Undertake a DBS check if required for their role 

• Report any concerns about the conduct of other staff or volunteers to the DSL or Director 

immediately 



6. PREVENTION MEASURES  

CulturaLinks Community CIC is committed to promoting a safer environment and culture through: 

6.1 Safe Practices 

• Implementing thorough risk assessments for activities 

• Adhering to recommended staff/volunteer to service user ratios 

• Providing clear guidance on acceptable behaviour 

• Establishing clear procedures for addressing concerns 

• Maintaining appropriate records 

• Ensuring physical environments are safe and secure 

• Implementing adequate supervision and support for staff and volunteers 

6.2 Safer Recruitment 

CulturaLinks Community CIC follows safer recruitment processes including: 

• Thorough application procedures 

• Comprehensive interviews 

• Appropriate DBS checks 

• Reference checks 

• Probationary periods 

• Regular supervision and appraisal 

6.3 Training and Awareness 

CulturaLinks Community CIC provides: 

• Regular safeguarding training for all staff and volunteers 

• Safeguarding updates and refresher sessions 

• Awareness-raising activities for service users 

• Access to safeguarding resources and guidance 

• Clear information about reporting concerns 

7. RESPONDING TO CONCERNS  

7.1 Recognition of Abuse or Neglect 

Staff and volunteers may become aware of safeguarding concerns in various ways, including: 

• Direct disclosure from the individual at risk 

• Observed signs or indicators of abuse or neglect 

• Information from a third party 

• Concerns raised by changes in behaviour or appearance 

7.2 Response to Disclosure 

If someone discloses that they or another person has been or is being abused, staff and volunteers 

should: 

• Listen carefully without displaying shock or disbelief 



• Accept what is being said without judgment 

• Allow the person to talk freely and at their own pace 

• Reassure them that they have done the right thing in telling you 

• Not promise confidentiality—explain that you will need to pass the information on to the DSL 

• Clarify basic details using open, non-leading questions if necessary (who, what, when, where) 

• Make detailed notes as soon as possible, using the person's own words where possible 

• Not ask investigative questions or attempt to investigate the allegations yourself 

• Explain what will happen next and that you will need to pass the information on 

• Report the disclosure to the DSL immediately 

7.3 Staff Response 

If you have concerns about a child, young person, or adult at risk, you should: 

1. Assess if the person is in immediate danger—if so, contact emergency services on 999 

2. Record your concerns using the organisation's safeguarding concern form 

3. Report your concerns to the DSL as soon as possible 

4. Maintain confidentiality and do not discuss the concern with anyone other than the DSL or 

relevant authorities 

8. REPORTING PROCEDURES  

8.1 Internal Reporting 

1. All safeguarding concerns must be reported to the Designated Safeguarding Lead without delay 

2. In the absence of the DSL, concerns should be reported to the Deputy DSL or Director 

3. The DSL will decide on the appropriate course of action, which may include:  

o Monitoring the situation 

o Seeking advice from statutory agencies 

o Making a formal referral to statutory agencies 

4. Where there is disagreement about the need for a referral, the DSL should seek advice from 

relevant statutory agencies 

5. The DSL will record all concerns, discussions, decisions, and reasons for those decisions 

8.2 External Reporting 

Where necessary, the DSL will make referrals to: 

• Local Authority Children's Social Care 

• Local Authority Adult Social Care 

• Police 

• Local Safeguarding Children Partnership 

• Safeguarding Adults Board 

• Disclosure and Barring Service 

• Charity Commission (where appropriate) 

• Other relevant statutory bodies 

8.3 Escalation 

If staff or volunteers feel that their concerns are not being addressed appropriately by the DSL, they 

should: 

1. Raise their concerns directly with the Director 



2. If concerns remain, they should contact the relevant statutory agency directly 

3. Follow the organisation's whistleblowing policy if necessary 

9. CONFIDENTIALITY AND INFORMATION SHARING  

9.1 Confidentiality 

All safeguarding concerns will be treated with respect for the privacy of the individuals involved. 

However: 

• Absolute confidentiality cannot be promised in safeguarding matters 

• Information will be shared on a 'need to know' basis 

• The welfare and protection of the individual at risk will always take precedence over 

confidentiality 

9.2 Information Sharing 

CulturaLinks Community CIC will: 

• Share information in line with the Data Protection Act 2018 and UK GDPR 

• Ensure that relevant information is shared with appropriate agencies where there are concerns 

about the welfare of a child or adult at risk 

• Seek consent to share information where possible, unless seeking consent would:  

o Place someone at increased risk of harm 

o Prejudice the prevention or detection of a serious crime 

o Lead to an unjustified delay in making enquiries about allegations of significant harm 

• Keep detailed records of decisions to share information and the reasons for it 

10. RECORD KEEPING  

10.1 Documentation 

CulturaLinks Community CIC will maintain appropriate, comprehensive, and confidential records 

relating to safeguarding concerns, including: 

• Clear and comprehensive records of all safeguarding concerns 

• Details of how concerns were followed up and resolved 

• Notes of any decisions made and the reasons for those decisions 

• Records of any action taken 

• Records of outcomes 

10.2 Storage and Retention 

• All safeguarding records will be stored securely in a confidential manner 

• Access to safeguarding records will be restricted to the DSL and other relevant staff on a need-

to-know basis 

• Records will be retained in accordance with statutory requirements and the organisation's data 

retention policy 

• Electronic records will be password protected and stored securely 

• Physical records will be kept in a locked cabinet with restricted access 

11. TRAINING AND SUPPORT  



11.1 Training Requirements 

CulturaLinks Community CIC will ensure that: 

• All staff and volunteers receive basic safeguarding awareness training as part of their induction 

• The DSL and deputy receive specialised training appropriate to their role, updated every two 

years 

• All staff and volunteers receive regular safeguarding updates and refresher training at least 

annually 

• Training is tailored to the roles and responsibilities of staff and volunteers 

• Records are kept of all safeguarding training completed 

11.2 Support 

CulturaLinks Community CIC recognises that involvement in safeguarding issues can be stressful. The 

organisation will provide support to staff and volunteers through: 

• Regular supervision 

• Access to the DSL for guidance and support 

• Debriefing sessions following significant incidents 

• Signposting to external support services where appropriate 

• A culture that encourages open discussion about safeguarding concerns 

12. SAFE RECRUITMENT  

12.1 Recruitment Process 

CulturaLinks Community CIC is committed to safer recruitment practices to ensure unsuitable 

individuals do not gain access to vulnerable people through our work. Our recruitment procedures 

include: 

• Detailed application forms 

• Scrutiny of employment history and explanation of any gaps 

• Verification of qualifications and professional registration 

• Obtaining references, including seeking information about allegations or disciplinary actions 

• Face-to-face interviews with safeguarding questions 

• DBS checks at the appropriate level for the role 

• Right to work checks 

• Probationary periods 

• Comprehensive induction including safeguarding training 

• Clear job descriptions that reference safeguarding responsibilities 

12.2 Ongoing Checks 

• DBS checks will be renewed every three years or as required by funders or commissioners 

• Regular supervision and appraisal will include discussion of safeguarding practice 

• Any concerns about staff or volunteer conduct will be promptly addressed 

13. CODE OF CONDUCT  

All staff, volunteers, and representatives of CulturaLinks Community CIC are expected to adhere to a 

code of conduct that: 



• Places the welfare of children and adults at risk first 

• Sets clear boundaries regarding appropriate behaviour 

• Clarifies expectations around:  

o Physical contact 

o Communication (including social media and digital communication) 

o Working alone with vulnerable individuals 

o Appropriate relationships 

o Use of language 

o Handling concerns and complaints 

o Maintaining professional boundaries 

• Details consequences of breaching the code of conduct 

• Is signed by all staff and volunteers 

The detailed Code of Conduct is provided in Appendix 1 of this policy. 

14. RISK ASSESSMENT  

14.1 Activity Risk Assessments 

CulturaLinks Community CIC will: 

• Conduct risk assessments for all activities involving children, young people, and adults at risk 

• Consider safeguarding risks within these assessments 

• Implement appropriate controls to mitigate identified risks 

• Review risk assessments regularly and when circumstances change 

• Ensure all staff and volunteers are aware of risk assessments and control measures 

14.2 Individual Risk Assessments 

Where necessary, individual risk assessments will be conducted for service users with specific 

vulnerabilities or needs to ensure appropriate support and protection is in place. 

15. ONLINE SAFETY  

CulturaLinks Community CIC recognises the importance of online safety and will: 

• Implement measures to ensure the safe use of technology and social media 

• Provide clear guidance to staff, volunteers, and service users on acceptable online behaviour 

• Ensure appropriate filtering and monitoring systems are in place on organisational devices 

• Address online safety as part of safeguarding training 

• Respond appropriately to online safeguarding concerns 

• Regularly review and update online safety measures 

• Support service users to stay safe online 

• Ensure that photographs and videos of service users are only taken and used with appropriate 

consent 

16. WORKING WITH PARTNERS  

CulturaLinks Community CIC will: 

• Ensure that partner organisations have appropriate safeguarding policies and procedures in place 

• Include safeguarding requirements in partnership agreements and contracts 



• Share safeguarding concerns with partners where appropriate and in line with information 

sharing protocols 

• Work collaboratively with partner agencies to protect children and adults at risk 

• Participate in multi-agency safeguarding work as appropriate 

17. POLICY REVIEW  

This policy will be reviewed: 

• Annually 

• When there are changes in relevant legislation or guidance 

• Following any safeguarding incidents to incorporate learning 

• When organisational changes occur that impact safeguarding arrangements 

The review will be led by the Director and DSL, with input from staff, volunteers, and where 

appropriate, service users. 

18. APPENDICES  

The following appendices form part of this policy: 

• Appendix 1: Code of Conduct 

• Appendix 2: Safeguarding Concern Form 

• Appendix 3: Safeguarding Contact Details 

• Appendix 4: Definitions and Indicators of Abuse 

• Appendix 5: Safeguarding Procedure Flowchart 

APPROVAL 

This policy was approved by: 

Oksana Logvynenko 

Director, CulturaLinks Community CIC 

Date: 01.03.2025 

 

APPENDIX 1: CODE OF CONDUCT 

All staff, volunteers, and representatives of CulturaLinks Community CIC must: 

DO: 

• Treat all individuals with respect and dignity 

• Maintain appropriate professional boundaries 

• Listen to and respect the views of children and adults at risk 

• Take all safeguarding concerns seriously and respond appropriately 

• Challenge unacceptable behaviour and report all concerns 

• Work in an open and transparent way 

• Respect the right to privacy while ensuring welfare is prioritised 

• Provide an example of good conduct for others to follow 



• Ensure actions cannot be misinterpreted by others 

• Be aware that special caution is required when discussing sensitive issues 

• Operate within CulturaLinks Community CIC's principles and guidance 

• Report any breaches of this code of conduct 

DO NOT: 

• Form inappropriate relationships 

• Conduct a sexual relationship with a service user or any relationship which could be perceived as 

exploitative or abusive 

• Act in ways intended to shame, humiliate, belittle, or degrade 

• Use inappropriate, offensive, or discriminatory language 

• Engage in any form of inappropriate touching 

• Engage in rough or physical games, including horseplay 

• Take photographs or videos without appropriate consent 

• Do things of a personal nature that individuals can do for themselves 

• Allow concerns or allegations to go unreported 

• Make promises to keep secrets 

• Trivialise abuse 

• Invite a child or adult at risk into your home unsupervised 

• Engage in or allow sexually provocative games 

• Allow or engage in inappropriate touching of any kind 

APPENDIX 2: SAFEGUARDING CONCERN FORM 

CONFIDENTIAL 

Details of the person completing this form: 

• Name:  

• Position:  

• Contact details: 

• Date and time of completing form:  

Details of the individual of concern: 

• Name: 

• Date of birth: 

• Gender: 

• Address: 

• Contact details: 

• Parent/carer details (if applicable): 

• Any disability or special factors to consider: 

Details of the concern: 

• Date, time, and location of incident/concern: 

• Nature of concern/incident: 

• Description of what happened (include exact words used if disclosure): 

• Any visible injuries (describe fully, indicating location on body): 

• Any witnesses: 

• Any action taken so far: 

• Details of anyone else who has been consulted/informed: 



Signature: Date: 

For DSL use only: 

• Date and time received: 

• Action taken: 

• Referral made (Y/N): 

• If Yes, to whom: 

• Feedback given to referrer (Y/N): 

• Signature: 

• Date: 

APPENDIX 3: SAFEGUARDING CONTACT DETAILS 

Internal Contacts: 

• Designated Safeguarding Lead:  

o Name: Oksana Logvynenko 

o Phone: 07785 742746 

o Email: hello@culturalinks.co.uk 

• Deputy Designated Safeguarding Lead: N/A - small organisation 

o Name: 

o Phone: 

o Email: 

• Director:  

o Oksana Logvynenko 

o Phone: 07785 742746 

o Email: hello@culturalinks.co.uk 

External Contacts: 

• Local Authority Children's Social Care:  

o Phone: 0300 123 2224 

• Local Authority Adult Social Care:  

o Phone: 0300 123 2224 

• Police (non-emergency):  

o Phone: 101 

• Emergency Services:  

o Phone: 999 

• NSPCC Helpline:  

o Phone: 0808 800 5000 

• Childline:  

o Phone: 0800 1111 

• Local Safeguarding Children Partnership:  

o Phone: 0300 123 2224 

• Safeguarding Adults Board:  

o Phone: 0300 123 2224 

 


